
Clinical Support Tools (CSTs) 
ENABLING LEADING PRACTICES IN LONG-TERM CARE

 
With an aging population and increasing care complexity, the long-term care sector is on the 

brink of profound transformation. This wave of change is enabled by technology, in the form of 

Clinical Support Tools (CSTs), deployed at the point of care.

A CST is a holistic decision support tool that enables clinicians to provide individualized and 

holistic care across a resident’s journey, from assessment to care planning and beyond. 

Integrating with existing workflows and electronic health record systems (EHRs), CSTs 

empower healthcare workers with the knowledge and digital tools to improve resident 

outcomes and transform the long-term care sector.

THE VALUE OF CSTs

• Readily integrates with PointClickCare, MED e-care and other leading EHR systems, greatly  

  minimizing disruption to workflow

• Ensures residents receive individualized care

• Provides a clear pathway for informed clinical decision-making

•  Facilitates leading nursing practices at the point of care

• Streamlines interprofessional communications

• Supports quality improvement and safety initiatives 

KEY FEATURES

• Care Plan items for nursing sta�

• Tasks for Personal Support Workers

• Structured Progress Notes to support interprofessional communication

• Six condition-specific assessments that include:

• Hypoglycemia Management

• Skin and Wound Care Management

• Urinary Continence Management

• Behavioural Symptoms of Dementia Management

• Palliative and End-of-Life Management

• Stable COPD Management
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To learn how others have leveraged CSTs or to schedule a custom demo,


