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S&R Nursing Homes LTD has effectively integrated the Behavioural Symptoms of Dementia Management
Clinical Support Tool within all 7 of our Long Term Care Homes with the Coordination and Education support
of the THINK Research Team.

The effective and timely delivery of the Education Webinars and ongoing support of the team has been
crucial to the successful implementation allowing the completion of 18 Assessments overall in just 3 weeks.

The Behavioural Symptoms of Dementia Management Clinical Support Tool has provided us with a thorough
critical assessment leading to better analysis for identifying contributing factors for behaviours.

With the roll out of the CST brought the opportunity for further education of supporting validated
assessment tools such as the CAM, MOCA and MMSE.

Some feedback we have received includes; Resident information was more pertinent, easier to access, with
overall added value to our BSO Programs.

Sincerely,

Shelley Vansevenant, Interim Director of RAIL, Rehab and Quality Improvement



