
Get in touch

 

Call us 1-877-302-1861 or
email us virtualcareinfo@thinkresearch.com 
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• Batch invite your patients to join
• Access our helpdesk support 24/7
• Download and use our platform with
Apple or Android devices

Complies with these temporary
OHIP billing codes, 
effective March 14, 2020:

K080: Minor assessment of a patient by 
telephone or video, advice or information 
by telephone, video to a patient's  
representative regarding health 
maintenance.

K081: Intermediate assessment of a patient 
by telephone or video, advice or information 
by telephone, or video to a patient's 
representative regarding health 
maintenance.

K082: Psychotherapy, psychiatric or 
primary mental health care, counselling or 
interview conducted by telephone or video 
per unit.

K083: Specialist consultation or visit by 
telephone or video.

CareTM

Our award-winning telemedicine 
platform is trusted as an 
OTN Vendor of Record 

Virtual visits can help you safely see patients while 
containing the spread of COVID-19. Our platform 
integrates with the Ontario Ministry of Health’s  
new billing codes. 

Secure messaging, video and audio functionality 
with the ability to upload attachments.

Wide range of triage, assessment, and workflow 
functionality built with clinician feedback. 

Fully PHIPA-compliant digital security that exceeds 
Ontario’s legislated requirements. 

Powerful analytics to enable vital patient reporting.
 

Easily integrates with a variety of existing clinical 
information systems. 

Robust cloud ready to onboard hundreds of new 
clinicians and patients. 

Onboard your clinic or office in hours:

Virtual

Our telemedicine platform provides:


